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Plexxus to Transform Ontario’s Healthcare Support Services With SAP  
 

Healthcare Shared Services Organization in Ontario to Provide  

Back-Office Services Using SAP’s Market-Leading
 
Solutions 

 

TORONTO — Sept. 2, 2008 — SAP Canada Inc., a fast-growing subsidiary of SAP AG 

(NYSE:SAP), today announced that Plexxus, a not-for-profit healthcare support services 

provider, will implement SAP®  Business Suite applications and the SAP® for Healthcare 

solution portfolio to support supply chain, finance, payroll and human resources processes across 

its member healthcare organizations. 

Plexxus was formed as a shared service to maximize non-clinical efficiencies and 

improve service levels, enabling its members to gain savings to be reinvested in direct patient 

care. To help realize this goal, Plexxus will leverage SAP Business Suite — a complete and 

integrated suite of business applications that help organizations better run their businesses — and 

deploy the SAP®
 
 ERP, SAP®

 
 Supply Chain Management and SAP®

 
 Supplier Relationship 

Management applications. 

“Plexxus is committed to finding innovative solutions that will streamline and 

standardize business processes, increase efficiency and reduce costs for our members,” said 

David E. Yundt, president and CEO, Plexxus. “After completing an extensive public request for 

proposal process, we chose SAP because it delivers the comprehensive functionality our 

members need in a single, integrated solution. This technology is a key enabler in helping us 

drive continuous business process and service improvement in the future.” 

Plexxus will also use the SAP for Healthcare set of solutions, a portfolio of state-of-the-

art software tailored to meet the unique challenges of healthcare organizations. With its SAP 

implementation, Plexxus will provide a scalable platform for back-office systems for its current 

member hospitals and position them for future growth. 
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“Canadian healthcare providers today are under enormous pressure to improve their 

services and business processes due to constrained financial resources, more stringent regulatory 

requirements and increasing patient expectations,” said Mark Aboud, president and managing 

director, SAP Canada. “It is critical for healthcare providers to embrace technology and seek 

strategic partnerships that will provide long-term value, improve their business processes and 

help them answer the call for affordable, efficient and quality patient care.” 

Plexxus will implement SAP solutions using a phased approach. The first phase will 

focus on streamlining its supply chain network and is expected to be completed in 2010.  

Participating member hospitals include Bloorview Kids Rehab, Lakeridge Health Network, 

Mount Sinai Hospital, North York General Hospital, St. Joseph’s Health Centre Toronto, Rouge 

Valley Health System, Sunnybrook Health Sciences Centre, The Scarborough Hospital, Toronto 

East General Hospital, Toronto Rehabilitation Institute, University Health Network and 

Women’s College Hospital. 

 

About Plexxus  

Plexxus is a not-for-profit organization dedicated to providing business support functions to healthcare organizations 

in the areas of supply chain management, transactional finance and human resources, and payroll services. Its focus 

is on maximizing non-clinical efficiencies and generating savings for member hospitals, for reinvestment in patient 

care. For more information, visit www.plexxus.ca.    

 

Plexxus receives financial support from the Ministry of Finance through the OntarioBuys Program. OntarioBuys’ 

mandate is to promote the adoption of leading practices in integrated supply chain management and back office 

transformation throughout the broader public sector.   For more information, visit: 

www.fin.gov.on.ca/english/ontariobuys. 

 

About SAP Canada Inc. 

SAP Canada Inc., based in Toronto, is a fast-growing subsidiary of SAP AG (NYSE:SAP), the world's leading 

provider of business software*. SAP applications are helping Canadian enterprises of all sizes improve productivity 

and customer relationships, reduce costs, increase revenues and profitability, and create efficiencies across supply 

chains and business operations. SAP Labs Canada, a division of SAP Canada, develops cutting-edge software for a 

wide array of SAP applications from its Montreal, Toronto and Vancouver locations. 

 

SAP Canada and Business Objects, an SAP company, have collectively more than 1,170 customers and over 2,900 

employees across Canada. Business Objects is the world’s leading business intelligence software company.   

 

For further information, please visit www.sap.ca. 

About SAP® for Healthcare  

SAP® for Healthcare is an industry-specific solution portfolio that combines SAP® Business Suite applications and 

tailored functionality to meet the unique demands of organizations delivering and managing healthcare services 

while facing increasing competition, government regulations, cost controls and demands for higher-quality patient 

care. Serving more than 1,000 customers worldwide, SAP for Healthcare provides end-to-end solutions for 

administrative and clinical processes to enhance patient services, improve strategic decision-making and improve 

profitability. Based on the open architecture of the SAP NetWeaver® technology platform, SAP for Healthcare 

http://www.plexxus.ca/
http://www.fin.gov.on.ca/english/ontariobuys
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helps organizations effectively manage people, information and equipment. (Additional information at 

http://www.sap.com/healthcare/.)  

About SAP 

SAP is the world’s leading provider of business software, offering applications and services that enable companies 

of all sizes and in more than 25 industries to become best-run businesses. With approximately 75,000 customers in 

over 120 countries, SAP is listed on several exchanges, including the Frankfurt stock exchange and NYSE, under 

the symbol “SAP.” (For more information, visit www.sap.com)  

 
(*) SAP defines business software as comprising enterprise resource planning and related applications. 

 

# # # 

 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “outlook,” “intend,” “may,” “plan,” 

“project,” “predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. 

SAP undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to differ materially from expectations. The factors that could affect SAP's future financial 

results are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent 

Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which 
speak only as of their dates. 

 
Copyright © 2008 SAP AG. All rights reserved.  

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned herein as well as their 

respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world.  All other 
product and service names mentioned are the trademarks of their respective companies. Data contained in this document serve informational 

purposes only. National product specifications may vary. 

 

Note to editors: 
To view video stories on diverse topics, visit www.sap-tv.com. From this newly launched site, you also can embed 

videos into your own Web pages, share video via email links and subscribe to RSS feeds from SAP TV. No 

registration is required. To preview and request broadcast-standard video digitally or by tape, log on to 

www.thenewsmarket.com/sap, where registration and video is free to the media.  
 

For more information, please contact: 

SAP Canada: Emile Lee, +1 416-228-2893, emile.lee@sap.com 

SAP Canada: Joy Chan, +1 416-250-3347, j.chan@sap.com 

Plexxus: Jane Noonan, +1 416 673-5612, Jane.Noonan@plexxus.ca 

http://www.sap.com/healthcare/
http://www.sap-tv.com/
http://www.thenewsmarket.com/sap
mailto:emile.lee@sap.com
mailto:j.chan@sap.com

